
 

Standard Limited Warranty

Thank you for purchasing a Dynabook brand product (“Product(s)”) 
from Dynabook Singapore Pte. Ltd. (“Dynabook”). The Dynabook group 
of companies (“Dynabook”) is the world leader in mobile computing, 
renowned for its advanced technology and outstanding attention to design 
detail. Dynabook is committed to quality products and ensuring the highest 
level of customer satisfaction. Dynabook continues its commitment to 
customers by providing a 1-year local warranty.

WHAT YOUR LIMITED WARRANTY PROVIDES
For a period of one (1) year from the Purchase Date (the “Warranty 
Period”), Dynabook warrants this Product to be free from material defects 
in workmanship and material that result in the Product failing under normal 
and proper use. This warranty is valid only within the original country of 
purchase. This warranty applies only to Product that is for the customer’s 
own use (and not for resale) and that is new and unopened on the date 
of purchase directly from Dynabook or from Dynabook’s Authorized 
Distributors, Dealers or Resellers (the “ADRs”).

Should the Product fails as referred to above within the Warranty Period, 
Dynabook will, at its sole discretion repair or replace, at no additional 
charge to you, the defective part with new or recertified parts at its option. 
A recertified part will be equal in performance to an original part. All 
original parts and Products replaced by Dynabook or its Authorized Service 
Providers (“ASPs”) become the property of Dynabook. You are responsible 
for payment, at current rates, for any service, repair or replacement outside 
the scope of this warranty. ADRs and ASPs are not, and should not be 
deemed to be, agents of Dynabook for any purposes whatsoever.

You may be required to provide proof of purchase as a condition of 
receiving service

SERVICE/WARRANTY EXCLUSIONS – WHAT IS NOT COVERED 
BY THIS WARRANTY?

The following items are specifically excluded from, and not coveredby, this 
limited warranty: 

Service, repairs or replacement made necessary by accident, misuse, 
abuse, moisture, liquids, dust, dirt, neglect, accident, damage, improper 
installation, improper operation, improper cleaning, improper 
maintenance, normal wear and tear, or any other event, act or omission 
outside the control of Dynabook
Replacement of missing parts, the provision of retrofits, or preventive 
maintenance.
Installation or removal of accessory retrofits, peripheral equipment or 
computer systems of which the Product may be a part
Service, repair or replacement made necessary by, or relating to, improper 
connection with any peripherals
Software, software faults, or software replacement or fixes
Repair or replacement of batteries, AC adaptors, covers, plastics, or 
appearance parts such as interior or exterior finishes or trim.
Repair of damage that is cosmetic only or does not affect Product 
functionality, such as wear and tear, scratches, dents, and scratched, faded 
or discolored keycaps.
Service made necessary by any external cause, including fire, theft, 
acts of God, alteration, problems arising from software or hardware not 
supplied by Dynabook, power failures, power surges or power shortages, 
lightning, other electrical faults, or repairs, modifications or replacements 
by persons other than those authorized by Dynabook to service the 
Product
Service on Product purchased outside of original country of purchase
Service on third party products or service made necessary by use of 
incompatible third party products
Service made necessary by the use or installation of non-Dynabook 
modifications to the Product

Service of Product on which the Dynabook label or logo, rating label or 
serial number have been defaced or removed
On-site service and repair of the Product
Damage to Product caused by failure to follow the specifications, User 
manuals or Guides as to usage and/or storage
Modifications to the Product not approved in writing by Dynabook

DISCLAIMER AND LIMITATION OF REMEDY
TO THE EXTENT PERMITTED BY LAW, ALL OTHER EXPRESS AND 
IMPLIED WARRANTIES FOR THIS PRODUCT, INCLUDING THE 
IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS 
FOR A PARTICULAR PURPOSE, ARE HEREBY DISCLAIMED 
AND EXCLUDED. IF THE APPLICABLE LAW PRECLUDES THE 
EXCLUSION OF ANY IMPLIED WARRANTIES, THEN SUCH 
IMPLIED WARRANTIES ARE OTHERWISE LIMITED IN DURATION 
TO THE TERM OF THIS EXPRESS WRITTEN LIMITED WARRANTY. 
THIS WRITTEN WARRANTY SUPERCEDES AND SPECIFICALLY 
DISCLAIMS ANY OTHER WARRANTY OR REPRESENTATION NOT 
STATED IN THIS WARRANTY, WHETHER MADE BY Dynabook, 
ITS AFFILIATES, ADRs AND ASPs, ORALLY OR IN WRITING 
(INCLUDING ANY STATEMENT IN ANY BROCHURE, PRESS 
RELEASE, ANNOUNCEMENT, ADVERTISEMENT, POINT OF SALE 
DISPLAY, ETC.).

YOU MUST READ AND FOLLOW ALL SET-UP AND USAGE 
INSTRUCTIONS IN THE APPLICABLE USER GUIDES AND/OR 
MANUALS ENCLOSED. IF YOU FAIL TO DO SO, THIS PRODUCT 
MAY NOT FUNCTION PROPERLY AND YOU MAY LOSE DATA OR 
SUFFER OTHER DAMAGES.

THIS WARRANTY WILL NOT COVER ANY SERVICE THAT IS 
REQUIRED, IN PART OR IN WHOLE, AS A RESULT OF ANY 
FAILURE TO FOLLOW THE SET-UP AND USAGE INSTRUCTIONS. 
THIS WARRANTY DOES NOT APPLY AND SHALL BE VOID AND 
UNENFORCEABLE IF THE PRODUCT IS OPENED, SERVICED, OR 
REPAIRED BY PERSONS OTHER THAN THOSE AUTHORIZED BY 
Dynabook TO SERVICE OR REPAIR THE PRODUCT. Dynabook, ITS 
AFFILIATES, ADRs, ASPs AND SUPPLIERS DO NOT WARRANT 
THAT OPERATION OF THIS PRODUCT WILL BE UNINTERRUPTED, 
ERROR FREE OR UNAFFECTED IN ALL CIRCUMSTANCES. 
Dynabook HEREBY ADVISES, AND THE CUSTOMER HEREBY 
ACKNOWLEDGES THAT INTERRUPTIONS, ERRORS AND OTHER 
EFFECTS (INCLUDING SLOW OR SLUGGISH PERFORMANCE, 
LOCK-UPS, FREEZES AND SHUTDOWNS) ARE COMMON FOR 
COMPUTER AND COMPUTER RELATED ACCESSORIES AND 
DO NOT NECESSARILY EITHER CONSTITUTE MATERIAL 
DEFECTS OR RESULT IN A FAILURE COVERED BY THIS 
LIMITED WARRANTY. IF THIS PRODUCT FAILS TO WORK AS 
WARRANTED ABOVE, YOUR SOLE AND EXCLUSIVE REMEDY 
SHALL BE REPAIR OR REPLACEMENT OF THE DEFECTIVE PART. 
IN NO EVENT WILL Dynabook, Dynabook Inc. THEIR AFFILIATES, 
SUPPLIERS, ADRs OR ASPs BE LIABLE TO YOU OR ANY THIRD PARTY 
FOR ANY DAMAGES. THIS LIMITATION APPLIES TO DAMAGES, 
COSTS OR EXPENSES OF ANY KIND WHATSOEVER INCLUDING 
(1) DAMAGE TO, OR LOSS OR CORRUPTION OF, YOUR RECORDS, 
PROGRAMS, DATA OR REMOVABLE STORAGE MEDIA, OR (2) 
ANY DIRECT OR INDIRECT DAMAGES, LOST PROFITS, LOST 
SAVINGS OR OTHER SPECIAL, INCIDENTAL, EXEMPLARY 
OR CONSEQUENTIAL DAMAGES, WHETHER FOR BREACH 
OF WARRANTY, BREACH OF CONTRACT, TORT (INCLUDING 
NEGLIGENCE), UNDER A STATUTE OR UNDER ANY OTHER LAW 
OR FORM OR ACTION, OR WHETHER ARISING OUT OF THE 
USE OF OR INABILITY TO USE SUCH PRODUCT AND/OR THE 
ENCLOSED USER GUIDES AND/OR MANUALS, EVEN IF Dynabook, 
OR AN AUTHORIZED Dynabook REPRESENTATIVE, ASP OR ADR 
HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES 
OR OF ANY CLAIM BY ANY OTHER PARTY (the foregoing damages, 
costs or expenses are collectively referred to below as the “Damages”). 
SOME JURISDICTIONS DO NOT ALLOW THE EXCLUSION OF 
IMPLIED WARRANTIES OR LIMITATIONS ON HOW LONG AN 
IMPLIED WARRANTY LASTS NOR LIMITATION OF DAMAGES 
FOR SOME PRODUCTS SO THAT THE ABOVE EXCLUSIONS OR 
LIMITATIONS MAY NOT APPLY IN YOUR JURISDICTION.

DATA STORAGE MEDIA: PROTECTION OF DATA & 
INFORMATION
The only effective protection for any Operating System, software programs, 
data or information stored on any media or any part of any Product 
(collectively referred to as the “Data”) is the regular discipline of backing 
up the Data. Be sure to periodically back up Data. Before returning any 
Product for service, be sure to back up Data and remove any 
confidential, proprietary, or personal information. Always confirm whether 
the Data has been successfully backed up, copied or transferred. It is solely 
your responsibility to assure the back-up, integrity and security of any Data 
(as defined below). Dynabook, ASPs and ADRs are not responsible for 
any Damages whatsoever arising in connection with or as a result of: any 
Data that is altered, deleted, damaged, lost or in any way modified at any 
time, even if it results from a failure otherwise covered under this warranty 
or arises during or in connection with the repair or replacement of the 
Product; or any restoration or reinstallation of any Data other than software 
installed when the Product was manufactured. Hard disk drives that fail and 
need replacing under this warranty will be replaced with a blank hard disk 
drive of equal capacity and the original hard drive will become the property 
of Dynabook.

CRITICAL APPLICATIONS
The Product you have purchased is not designed for any “critical 
applications.” “Critical applications” means life support systems, medical 
applications, connections to implanted medical devices, commercial 
transportation, nuclear facilities or systems or any other applications where 
Product failure could lead to injury to persons or loss of life or catastrophic 
property damage.

IF THE CUSTOMER USES THE PRODUCT IN ANY CRITICAL 
APPLICATION, THE CUSTOMER – AND NOT Dynabook, ITS 
AFFILIATES, ADRs OR ASPs – ASSUME SOLE AND FULL 
RESPONSIBILITY FOR SUCH USE. Dynabook RESERVES THE 
RIGHT TO REFUSE TO SERVICE ANY PRODUCT USED IN A 
CRITICAL APPLICATION. Dynabook, ITS AFFILIATES, ADRs AND 
ASPs HEREBY DISCLAIM ANY AND ALL LIABILITY, DAMAGES 
AND CONSEQUENCES ARISING OUT OF THE SERVICE OR 
REFUSAL TO SERVICE SUCH PRODUCT AND FURTHER DISCLAIM 
ANY AND ALL LIABILITY, ONSEQUENCES AND DAMAGES THAT 
MAY ARISE OR RESULT FROM THE USE OF THE PRODUCT IN 
ANY CRITICAL APPLICATIONS.

OBTAINING SERVICE FOR PRODUCT
Customer is entitled to warranty repair service on Dynabook Products 
through Dynabook’s network of ASPs during the Limited Warranty Period. 
Please visit asia.dynabook.com for your nearest ASP. If Customer chooses 
to mail in Customer’s Product to an ASP, Customer must prepay any 
shipping charges, insurance, taxes or duties associated with transportation 
of the Product to and from the ASP location. Proof of purchase, in the form 
of sales receipt or invoice, is required when requesting for warranty repair 
service.

BEFORE RETURNING ANY PRODUCT FOR SERVICE, BE SURE 
TO BACKUP YOUR DATA AND REMOVE ANY ACCESSORIES, 
INCLUDING, BUT NOT LIMITED TO, POWER CORDS, CD’S, 
DISKETTES, PC CARDS, ETC. Dynabook SHALL NOT BE 
RESPONSIBLE AND FULLY DISCLAIMS ANY AND ALL LIABILITY 
FOR ANY ACCESSORIES OR DATA SHIPPED WITH THE PRODUCT.

GENERAL PROVISIONS
If any provision of this limited warranty should be found to be 
unenforceable, the unenforceable provision shall be severed from the 
warranty and deemed not to form part of the warranty. The remaining 
provisions of this warranty shall be and remain valid and enforceable.

If there is any inconsistency between this limited warranty, on the one 
hand, and any statement in the packaging of the Product or in any other 
document enclosed with, or used in the context of the promotion or sale of, 
the Product, on the other hand, the provisions of this limited warranty shall 
prevail.
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Standard Limited Warranty
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from Dynabook Singapore Pte. Ltd. (“Dynabook”). The Dynabook group 
of companies (“Dynabook”) is the world leader in mobile computing, 
renowned for its advanced technology and outstanding attention to design 
detail. Dynabook is committed to quality products and ensuring the highest 
level of customer satisfaction. Dynabook continues its commitment to 
customers by providing a 1-year local warranty.
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original parts and Products replaced by Dynabook or its Authorized Service 
Providers (“ASPs”) become the property of Dynabook. You are responsible 
for payment, at current rates, for any service, repair or replacement outside 
the scope of this warranty. ADRs and ASPs are not, and should not be 
deemed to be, agents of Dynabook for any purposes whatsoever.

You may be required to provide proof of purchase as a condition of 
receiving service
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BY THIS WARRANTY?

The following items are specifically excluded from, and not coveredby, this 
limited warranty: 
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Repair of damage that is cosmetic only or does not affect Product 
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or discolored keycaps.
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serial number have been defaced or removed
On-site service and repair of the Product
Damage to Product caused by failure to follow the specifications, User 
manuals or Guides as to usage and/or storage
Modifications to the Product not approved in writing by Dynabook

DISCLAIMER AND LIMITATION OF REMEDY
TO THE EXTENT PERMITTED BY LAW, ALL OTHER EXPRESS AND 
IMPLIED WARRANTIES FOR THIS PRODUCT, INCLUDING THE 
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FOR A PARTICULAR PURPOSE, ARE HEREBY DISCLAIMED 
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(INCLUDING ANY STATEMENT IN ANY BROCHURE, PRESS 
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YOU MUST READ AND FOLLOW ALL SET-UP AND USAGE 
INSTRUCTIONS IN THE APPLICABLE USER GUIDES AND/OR 
MANUALS ENCLOSED. IF YOU FAIL TO DO SO, THIS PRODUCT 
MAY NOT FUNCTION PROPERLY AND YOU MAY LOSE DATA OR 
SUFFER OTHER DAMAGES.

THIS WARRANTY WILL NOT COVER ANY SERVICE THAT IS 
REQUIRED, IN PART OR IN WHOLE, AS A RESULT OF ANY 
FAILURE TO FOLLOW THE SET-UP AND USAGE INSTRUCTIONS. 
THIS WARRANTY DOES NOT APPLY AND SHALL BE VOID AND 
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REPAIRED BY PERSONS OTHER THAN THOSE AUTHORIZED BY 
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AFFILIATES, ADRs, ASPs AND SUPPLIERS DO NOT WARRANT 
THAT OPERATION OF THIS PRODUCT WILL BE UNINTERRUPTED, 
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DO NOT NECESSARILY EITHER CONSTITUTE MATERIAL 
DEFECTS OR RESULT IN A FAILURE COVERED BY THIS 
LIMITED WARRANTY. IF THIS PRODUCT FAILS TO WORK AS 
WARRANTED ABOVE, YOUR SOLE AND EXCLUSIVE REMEDY 
SHALL BE REPAIR OR REPLACEMENT OF THE DEFECTIVE PART. 
IN NO EVENT WILL Dynabook, Dynabook Inc. THEIR AFFILIATES, 
SUPPLIERS, ADRs OR ASPs BE LIABLE TO YOU OR ANY THIRD PARTY 
FOR ANY DAMAGES. THIS LIMITATION APPLIES TO DAMAGES, 
COSTS OR EXPENSES OF ANY KIND WHATSOEVER INCLUDING 
(1) DAMAGE TO, OR LOSS OR CORRUPTION OF, YOUR RECORDS, 
PROGRAMS, DATA OR REMOVABLE STORAGE MEDIA, OR (2) 
ANY DIRECT OR INDIRECT DAMAGES, LOST PROFITS, LOST 
SAVINGS OR OTHER SPECIAL, INCIDENTAL, EXEMPLARY 
OR CONSEQUENTIAL DAMAGES, WHETHER FOR BREACH 
OF WARRANTY, BREACH OF CONTRACT, TORT (INCLUDING 
NEGLIGENCE), UNDER A STATUTE OR UNDER ANY OTHER LAW 
OR FORM OR ACTION, OR WHETHER ARISING OUT OF THE 
USE OF OR INABILITY TO USE SUCH PRODUCT AND/OR THE 
ENCLOSED USER GUIDES AND/OR MANUALS, EVEN IF Dynabook, 
OR AN AUTHORIZED Dynabook REPRESENTATIVE, ASP OR ADR 
HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES 
OR OF ANY CLAIM BY ANY OTHER PARTY (the foregoing damages, 
costs or expenses are collectively referred to below as the “Damages”). 
SOME JURISDICTIONS DO NOT ALLOW THE EXCLUSION OF 
IMPLIED WARRANTIES OR LIMITATIONS ON HOW LONG AN 
IMPLIED WARRANTY LASTS NOR LIMITATION OF DAMAGES 
FOR SOME PRODUCTS SO THAT THE ABOVE EXCLUSIONS OR 
LIMITATIONS MAY NOT APPLY IN YOUR JURISDICTION.

DATA STORAGE MEDIA: PROTECTION OF DATA & 
INFORMATION
The only effective protection for any Operating System, software programs, 
data or information stored on any media or any part of any Product 
(collectively referred to as the “Data”) is the regular discipline of backing 
up the Data. Be sure to periodically back up Data. Before returning any 
Product for service, be sure to back up Data and remove any 
confidential, proprietary, or personal information. Always confirm whether 
the Data has been successfully backed up, copied or transferred. It is solely 
your responsibility to assure the back-up, integrity and security of any Data 
(as defined below). Dynabook, ASPs and ADRs are not responsible for 
any Damages whatsoever arising in connection with or as a result of: any 
Data that is altered, deleted, damaged, lost or in any way modified at any 
time, even if it results from a failure otherwise covered under this warranty 
or arises during or in connection with the repair or replacement of the 
Product; or any restoration or reinstallation of any Data other than software 
installed when the Product was manufactured. Hard disk drives that fail and 
need replacing under this warranty will be replaced with a blank hard disk 
drive of equal capacity and the original hard drive will become the property 
of Dynabook.

CRITICAL APPLICATIONS
The Product you have purchased is not designed for any “critical 
applications.” “Critical applications” means life support systems, medical 
applications, connections to implanted medical devices, commercial 
transportation, nuclear facilities or systems or any other applications where 
Product failure could lead to injury to persons or loss of life or catastrophic 
property damage.

IF THE CUSTOMER USES THE PRODUCT IN ANY CRITICAL 
APPLICATION, THE CUSTOMER – AND NOT Dynabook, ITS 
AFFILIATES, ADRs OR ASPs – ASSUME SOLE AND FULL 
RESPONSIBILITY FOR SUCH USE. Dynabook RESERVES THE 
RIGHT TO REFUSE TO SERVICE ANY PRODUCT USED IN A 
CRITICAL APPLICATION. Dynabook, ITS AFFILIATES, ADRs AND 
ASPs HEREBY DISCLAIM ANY AND ALL LIABILITY, DAMAGES 
AND CONSEQUENCES ARISING OUT OF THE SERVICE OR 
REFUSAL TO SERVICE SUCH PRODUCT AND FURTHER DISCLAIM 
ANY AND ALL LIABILITY, ONSEQUENCES AND DAMAGES THAT 
MAY ARISE OR RESULT FROM THE USE OF THE PRODUCT IN 
ANY CRITICAL APPLICATIONS.

OBTAINING SERVICE FOR PRODUCT
Customer is entitled to warranty repair service on Dynabook Products 
through Dynabook’s network of ASPs during the Limited Warranty Period. 
Please visit asia.dynabook.com for your nearest ASP. If Customer chooses 
to mail in Customer’s Product to an ASP, Customer must prepay any 
shipping charges, insurance, taxes or duties associated with transportation 
of the Product to and from the ASP location. Proof of purchase, in the form 
of sales receipt or invoice, is required when requesting for warranty repair 
service.

BEFORE RETURNING ANY PRODUCT FOR SERVICE, BE SURE 
TO BACKUP YOUR DATA AND REMOVE ANY ACCESSORIES, 
INCLUDING, BUT NOT LIMITED TO, POWER CORDS, CD’S, 
DISKETTES, PC CARDS, ETC. Dynabook SHALL NOT BE 
RESPONSIBLE AND FULLY DISCLAIMS ANY AND ALL LIABILITY 
FOR ANY ACCESSORIES OR DATA SHIPPED WITH THE PRODUCT.

GENERAL PROVISIONS
If any provision of this limited warranty should be found to be 
unenforceable, the unenforceable provision shall be severed from the 
warranty and deemed not to form part of the warranty. The remaining 
provisions of this warranty shall be and remain valid and enforceable.

If there is any inconsistency between this limited warranty, on the one 
hand, and any statement in the packaging of the Product or in any other 
document enclosed with, or used in the context of the promotion or sale of, 
the Product, on the other hand, the provisions of this limited warranty shall 
prevail.
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Garansi Terbatas Standar

Terima kasih Anda telah membeli produk merek Dynabook (“Produk”) 
dari Dynabook Singapore Pte. Ltd. (“Dynabook”). Grup perusahaan 
Dynabook (“Dynabook”) adalah pemimpin dalam komputasi mobile di 
dunia, yang terkenal dengan teknologi canggih dan sangat memperhatiakan 
detail desain. Dynabook berkomitmen pada produk yang berkualitas 
dan menjamin tingkat kepuasan pelanggan yang tertinggi. Dynabook 
melanjutkan komitmennya kepada pelanggan dengan memberikan garansi 
lokal selama 1 tahun.

APA YANG DIBERIKAN GARANSI TERBATAS ANDA
Selama satu (1) tahun mulai dari Tanggal Pembelian (“Periode Garansi”), 
Dynabook menjamin Produk ini bebas dari cacat material dalam pengerjaan 
dan material yang mengakibatkan Produk gagal pada penggunaan normal 
dan tepat. Garansi ini hanya berlaku dalam negara asal pembelian. Garansi 
ini hanya berlaku untuk Produk yang digunakan sendiri oleh pelanggan 
(dan bukan untuk dijual kembali) dan produk masih baru serta belum 
dibuka pada tanggal pembelian secara langsung dari Dynabook atau dari 
Distributor Resmi, Dealer atau Pengecer Dynabook (“ADR”).

Apabila Produk gagal seperti yang dirujuk di atas dalam Periode Garansi, 
Dynabook akan, atas kebijakannya sendiri memperbaiki atau mengganti, 
tanpa mengenakan biaya tambahan kepada Anda, komponen yang cacat 
dengan yang baru atau yang disertifikasi ulang sesuai dengan pilihannya. 
Komponen yang disertifikasi ulang mempunyai performa setara dengan 
komponen asli. Semua komponen dan Produk asli yang diganti oleh 
Dynabook atau Penyedia Layanan Resmi (“ASP”) menjadi milik 
Dynabook. Anda bertanggung jawab untuk membayar, dengan kurs saat 
ini, setiap layanan, perbaikan atau penggantian di luar cakupan garansi 
ini. ADR dan ASP bukan merupakan, dan tidak dianggap menjadi, agen 
Dynabook untuk keperluan apa pun juga.

Anda mungkin diharuskan untuk memberi bukti pembelian sebagai 
persyaratan untuk menerima layanan

PENGECUALIAN LAYANAN/GARANSI – APA YANG TIDAK 
DICAKUP GARANSI INI?

Item berikut secara spesifi k dikecualikan dari, dan tidak dicakup oleh, 
Garansi terbatas ini: 

Servis, perbaikan atau penggantian yang perlu dilakukan karena 
ketidaksengajaan, salah pemakaian, penyalahgunaan, kelembapan, cairan, 
debu, kotoran, kelalaian, kecelakaan, kerusakan, penginstalan yang tidak 
tepat, pengoperasian yang tidak tepat, pembersihan yang tidak tepat, 
pemeliharaan yang tidak tepat, keausan karena pemakaian normal, atau 
kejadian, tindakan atau kelalaian lainnya di luar kontrol Dynabook
Penggantian komponen yang hilang, pemberian retrofit, atau 
pemeliharaan preventif. 
Pemasangan atau pelepasan aksesori retrofit, peralatan sekitarnya atau 
sistem komputer yang menjadi komponen Produk 
Servis, perbaikan atau penggantian yang perlu dilakukan karena, atau 
terkait dengan, koneksi yang tidak tepat dengan periferal 
Perangkat lunak, kerusakan perangkat lunak, atau penggantian atau 
perbaikan perangkat lunak 
Perbaikan atau penggantian baterai, adaptor AC, penutup, plastik, atau 
bagian penampilan akhir atau garis pada interior atau eksterior.
Perbaikan untuk kerusakan yang hanya bersifat memperindah atau tidak 
memengaruhi fungsi Produk, misalnya keausan, goresan, penyok, dan 
tutup tombol yang tergores, kabur atau berubah warna. 
Layanan yang perlu dilakukan karena sebab eksternal, termasuk 
kebakaran, pencurian, bencana alam, perubahan, problem yang timbul 
karena perangkat lunak atau perangkat keras yang tidak disuplai oleh 
Dynabook, sumber listrik utama mati, lonjakan listrik atau korsleting 
listrik, petir, kerusakan listrik lainnya, atau perbaikan, modifikasi atau 
penggantian oleh orang selain yang ditunjuk oleh Dynabook untuk 
mengservis Produk
Servis Produk yang dibeli di luar negara asal pembelian
Servis pada produk pihak ketiga atau servis yang perlu dilakukan karena 
penggunaan produk pihak ketiga yang tidak kompatibel 
Servis yang perlu dilakukan karena penggunaan atau pemasangan 
modifikasi non-Dynabook pada Produk 
Servis Produk di mana label atau logo, label keterangan atau nomor seri 
Dynabook telah rusak atau dihapus
Servis dan perbaikan Produk di tempat

Kerusakan pada Produk yang disebabkan karena kegagalan mengikuti 
spesifi kasi, Petunjuk Pemakaian atau Panduan mengenai penggunaan 
dan/ atau penyimpanan
Modifikasi pada Produk yang tidak disetujui secara tertulis oleh 
Dynabook

PENAFIAN DAN BATASAN GANTI RUGI
SEJAUH YANG DIIZINKAN HUKUM, SEMUA GARANSI LAIN YANG 
TERSURAT DAN TERSIRAT UNTUK PRODUK INI, TERMASUK 
GARANSI TERSIRAT KELAYAKAN JUAL DAN KESESUAIAN 
UNTUK KEPERLUAN TERTENTU, DENGAN INI DINAFIKAN DAN 
DIKECUALIKAN. JIKA HUKUM YANG BERLAKU MELARANG 
PENGECUALIAN SETIAP GARANSI YANG TERSIRAT, MAKA 
GARANSI YANG TERSIRAT TERSEBUT MEMPUNYAI DURASI 
TERBATAS SELAMA PERIODE GARANSI TERBATAS TERTULIS 
DAN TERSURAT INI. GARANSI TERTULIS INI MENGGANTIKAN 
DAN SECARA SPESIFIK MENAFIKAN SEMUA GARANSI ATAU 
PERNYATAAN LAIN YANG TIDAK DINYATAKAN DALAM 
GARANSI INI, APAKAH DIBUAT OLEH Dynabook, AFILIASI, 
ADR DAN ASP-NYA, SECARA LISAN ATAU SECARA TERTULIS 
(TERMASUK SEMUA PERNYATAAN DALAM SEMUA BROSUR, 
SIARAN PERS, PENGUMUMAN, IKLAN, TITIK PENJUALAN, DSB.).

ANDA HARUS MEMBACA DAN MENGIKUTI SEMUA PETUNJUK 
PENYIAPAN DAN PENGGUNAAN DALAM PETUNJUK PEMAKAIAN 
DAN/ATAU MANUAL YANG BERLAKU YANG DISERTAKAN. JIKA 
ANDA GAGAL MELAKUKANNYA, PRODUK INI TIDAK DAPAT 
BERFUNGSI DENGAN BAIK DAN ANDA DAPAT KEHILANGAN 
DATA ATAU MENGALAMI KERUGIAN LAINNYA.

GARANSI INI TIDAK AKAN MENCAKUP SEMUA SERVIS YANG 
DIPERLUKAN, SEBAGIAN ATAU KESELURUHAN, SEBAGAI AKIBAT 
DARI KEGAGALAN MENGIKUTI SEMUA PETUNJUK PENYIAPAN DAN 
PENGGUNAAN. GARANSI INI TIDAK BERLAKU DAN AKAN BATAL SERTA 
TIDAK DAPAT DITERAPKAN JIKA PRODUK INI DIBUKA, DISERVIS, 
ATAU DIPERBAIKI OLEH ORANG SELAIN YANG DITUNJUK OLEH 
Dynabook UNTUK MENYERVIS ATAU MEMPERBAIKI PRODUK. Dynabook, 
AFILIASI, ADR, ASP-NYA DAN PEMASOKNYA TIDAK MENJAMIN BAHWA 
PENGOPERASIAN PRODUK INI TIDAK AKAN TERGANGGU, BEBAS 
KESALAHAN ATAU TIDAK TERPENGARUH DALAM SEMUA KEADAAN. 
Dynabook DENGAN INI MENYARANKAN, DAN PELANGGAN DENGAN 
INI MENGAKUI BAHWA GANGGUAN, KESALAHAN DAN PENGARUH 
LAINNYA (TERMASUK PERFORMA YANG LAMBAT ATAU LAMBAN, 
PENGUNCIAN, KEMACETAN DAN MATI) ADALAH UMUM UNTUK 
KOMPUTER DAN AKSESORI YANG TERKAIT DENGAN KOMPUTER SERTA 
TIDAK MESTI MERUPAKAN CACAT MATERIAL ATAU MENGAKIBATKAN 
KEGAGALAN YANG DICAKUP DALAM GARANSI TERBATAS INI. JIKA 
PRODUK INI GAGAL SEPERTI YANG DIJAMIN DI ATAS, PERBAIKAN ATAU 
PENGGANTIAN KOMPONEN YANG CACAT MERUPAKAN GANTI RUGI 
SATU-SATUNYA DAN EKSKLUSIF BAGI ANDA. DALAM KEADAAN APA 
PUN Dynabook, Dynabook Inc. AFILIASI, PEMASOK, ADR ATAU ASP MEREKA 
TIDAK BERTANGGUNG JAWAB KEPADA ANDA ATAU PIHAK KETIGA ATAS 
SEGALA KERUGIAN. BATASAN INI BERLAKU PADA SEMUA KERUGIAN, 
BIAYA ATAU PENGELUARAN TERMASUK (1) KERUGIAN KARENA, 
ATAU HILANGNYA ATAU RUSAKNYA, CATATAN, PROGRAM, DATA ATAU 
MEDIA PENYIMPANAN PORTABEL ANDA, ATAU (2) SEMUA KERUGIAN 
LANGSUNG ATAU TIDAK LANGSUNG, HILANGNYA KEUNTUNGAN, 
HILANGNYA PENYIMPANAN ATAU KERUGIAN TAMBAHAN ATAU 
KONSEKUENSIAL ATAU INSIDENTAL KHUSUS LAINNYA, APAKAH 
KARENA PELANGGARAN GARANSI, PELANGGARAN KONTRAK, 
TORT (TERMASUK KELALAIAN), BERDASARKAN STATUTA 
ATAU BERDASARKAN HUKUM ATAU BENTUK ATAU TINDAKAN 
LAINNYA, ATAU APAKAH YANG TIMBUL DARI PENGGUNAAN ATAU 
KETIDAKMAMPUAN MENGGUNAKAN PRODUK TERSEBUT DAN/ATAU 
PETUNJUK PEMAKAIAN DAN ATAU MANUAL YANG DISERTAKAN, 
MESKI Dynabook, ATAU PERWAKILAN RESMI Dynabook, ASP ATAU ADR 
TELAH DIBERI TAHU TENTANG KEMUNGKINAN KERUGIAN TERSEBUT 
ATAU SEMUA KLAIM OLEH PIHAK LAINNYA (KERUGIAN, BIAYA ATAU 
PENGELUARAN YANG DISEBUTKAN DI ATAS SECARA KOLEKTIF 
DISEBUT “KERUGIAN”). BEBERAPA YURISDIKSI TIDAK MENGIZINKAN 
PENGECUALIAN GARANSI TERSIRAT ATAU BATASAN MENGENAI 
BERAPA LAMA GARANSI TERSIRAT BERLAKU DAN JUGA TIDAK 
PADA BATASAN KERUGIAN UNTUK BEBERAPA PRODUK SEHINGGA 
PENGECUALIAN ATAU BATASAN DI ATAS MUNGKIN TIDAK BERLAKU 
DI YURISDIKSI ANDA.

MEDIA PENYIMPANAN DATA: PERLINDUNGAN DATA & 
INFORMASI
Satu-satunya perlindungan yang efektif untuk semua Sistem Operasi, 
program perangkat lunak, data atau informasi yang disimpan di media 
atau bagian dari Produk (secara kolektif disebut “Data”) adalah membuat 
cadangan Data secara berkala dan disiplin. Pastikan untuk membuat 
cadangan Data secara berkala. Sebelum mengembalikan Produk untuk 
servis, pastikan untuk mencadangkan Data dan membuang semua 
informasi rahasia, kepemilikan atau pribadi. Selalu konfirmasikan apakah 
Data telah berhasil dicadangkan, disalin atau ditransfer. Anda bertanggung 
jawab penuh untuk memastikan pencadangan, integritas dan keamanan 
semua Data (seperti ditentukan di bawah). Dynabook, ASP dan ADR tidak 
bertanggung jawab atas semua Kerugian apa pun yang timbul sehubungan 
dengan atau sebagai akibat dari Data yang diubah, dihapus, rusak, hilang 
atau dengan cara apa pun diubah kapan pun juga, meski ini berasal dari 
kegagalan yang dengan cara lain dicakup berdasarkan garansi ini atau timbul 
selama atau sehubungan dengan perbaikan atau penggantian Produk; atau 
pemulihan atau penginstalan kembali semua Data selain perangkat lunak 
yang diinstal ketika Produk diproduksi. Drive hardisk yang gagal dan perlu 
diganti berdasarkan garansi ini akan diganti dengan drive hard disk kosong 
dengan kapasitas setara dan drive hardisk asli akan menjadi milik Dynabook.

APLIKASI VITAL
Produk yang telah Anda beli tidak dirancang untuk “aplikasi vital”. 
“Aplikasi vital” berarti sistem pendukung nyawa, aplikasi medis, koneksi 
dengan perangkat medis tertanam, transportasi komersial, fasilitas 
nuklir atau sistem atau aplikasi lainnya di mana kegagalan Produk dapat 
menyebabkan cedera pada orang atau hilangnya nyawa atau kerugian harta 
benda yang sangat besar.

JIKA PELANGGAN MENGGUNAKAN PRODUK DALAM 
APLIKASI VITAL, PELANGGAN – DAN BUKAN Dynabook, 
AFILIASI, ADR ATAU ASP MEREKA – BERTANGGUNG JAWAB 
PENUH ATAS PENGGUNAAN TERSEBUT. Dynabook BERHAK 
UNTUK MENOLAK MENYERVIS PRODUK YANG DIGUNAKAN 
DALAM APLIKASI VITAL. Dynabook, AFILIASI, ADR DAN ASP 
DENGAN INI MENAFIKAN SEMUA LIABILITAS, KERUGIAN DAN 
KONSEKUENSI YANG TIMBUL DARI SERVIS ATAU PENOLAKAN 
UNTUK MENYERVIS PRODUK TERSEBUT DAN SELANJUTNYA 
MENAFIKAN SETIAP DAN SEMUA LIABILITAS, KONSEKUENSI 
DAN KERUGIAN YANG DAPAT TIMBUL ATAU BERASAL DARI 
PENGGUNAAN PRODUK DALAM APLIKASI VITAL.

MEMPEROLEH SERVIS UNTUK PRODUK
Pelanggan berhak atas layanan perbaikan garansi di Produk Dynabook 
melalui jaringan Dynabook ASP selama Periode Garansi Terbatas. Silakan 
kunjungi asia.dynabook.com untuk ASP terdekat. Jika Pelanggan memilih 
untuk mengirimkan Produk Pelanggan ke ASP, Pelanggan harus membayar 
terlebih dulu semua biaya pengiriman,asuransi, pajak atau bea yang terkait 
dengan transportasi Produk ke dan dari lokasi ASP. Bukti pembelian, dalam 
bentuk tanda terima penjualan atau fakur, diperlukan apabila meminta 
layanan perbaikan garansi.

SEBELUM MENGEMBALIKAN PRODUK UNTUK SERVIS, 
PASTIKAN UNTUK MENCADANGKAN DATA ANDA DAN MELEPAS 
SEMUA AKSESORI, TERMASUK, TAPI TIDAK TERBATAS PADA, 
KABEL DAYA, CD, DISKET, KARTU PC, DSB. Dynabook TIDAK 
AKAN BERTANGGUNG JAWAB DAN SEPENUHNYA MENAFIKAN 
SETIAP DAN SEMUA LIABILITAS ATAS SEMUA AKSESORI ATAU 
DATA YANG DIKIRIM DENGAN PRODUK.

KETENTUAN UMUM
Jika ada ketentuan garansi terbatas ini terbukti tidak dapat diterapkan, 
ketentuan yang tidak dapat diterapkan tersebut akan dihapus dari garansi ini 
dan dianggap tidak membentuk bagian dari garansi. Sisa ketentuan garansi 
ini akan dan tetap berlaku dan dapat diterapkan.

Jika ada inkonsistensi antara garansi terbatas ini, di satu sisi, dan pernyataan 
dalam kemasan Produk atau dalam dokumen lain yang disertakan dengan, 
atau digunakan dalam konteks promosi atau penjualan Produk, di sisi lain, 
maka yang berlaku adalah ketentuan garansi terbatas ini.
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